b Buildertrend

Stop juggling
everything all

at once

When you’re not constantly switching from

Excel to text to email, or running between

the job site and the office, you can actually
rather than in it.

Enter Buildertrend: The leading construction
management software for builders,
remodelers and contractors across the globe.

Why Buildertrend?

Trusted by top builders

From one of the earliest construction tech solutions
available, to nearly two decades of expansion, we've
solidified our place in the market as the premier
platform for premier builders.

All-in-one platform

From project beginning to end, Buildertrend is
there to handle every detail, including lead, project,
customer and financial management. You won't find
this many tools for builders in any other platform.

Exclusive network

We're more than just software. We partner with
top brands to offer rebates on material purchases
and collaborate with industry experts to provide
business support in accounting, team growth and
implementing success systems.

X

One platform.
Infinite possibilities.

Lead management

Capture every inquiry, follow up
faster and turn potential buyers into
signed contracts.

Project management

Keep your builds on schedule with
task tracking, schedules and real-
time updates.

o Financial management
h_l_ Track budgets, manage invoices

) and know exactly where your
money is going on every project.

Communication management
Share build progress, answer
questions instantly and impress
clients with transparency.



Choose the
support level
that builds your
success

Selecting a customer success service level

is arequired step to get the most out of your
Buildertrend subscription. Whether you prefer
self-guided training or hands-on guidance,
these tiers provide the tools and expertise
necessary to fully implement Buildertrend

and maximize its impact on your business.

Tier 1

Work with a dedicated setup manager
to create your account, import data and
integrate QuickBooks. Then, access
unlimited self-paced courses, daily

live training and 24/7 support via chat,
email or phone.

Tier 2

You'll get all the great resources

from Tier 1, plus a dedicated account
manager, custom success plans and
quarterly check-ins. Enjoy one-on-one
training and expert guidance to ensure
a seamless rollout. Having additional
support when starting Buildertrend is
the fastest, most proven way to find
success.

Account management
« Digital account audits
Kickoff call
Success plan

Quarterly progress
check-ins

Onboarding
« Initial setup call
» Data migration

» QuickBooks integration
assistance

» Data review call

Advanced account
customization

Product adoption
training

Implementation

» Buildertrend Learning
Academy

« Live virtual training

» Buildertrend Payments
support

1:1 on-demand training

Ongoing support
« Live chat

« Email

» Phone

» 24/7 Help Center

Keep the conversation going.

Contact your sales representative to set up a
plan for greater profitability and growth in 2025.

* The italicized bullets signify benefits
X included in Tier 2.

Questions? Contact our team to learn more. 1-888-415-7139 sales@buildertrend.com
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